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McMaster University
Classroom Audio-Visual Services
Client Satisfaction/Needs Survey

1. MEETING OF DEADLINES:

Do we typically meet the deadline for delivery/setup or service of your equipment as negotiated with you or published in our service schedule?

        OUTSTANDING
     GOOD        SATISFACTORY          NEEDS IMPROVEMENT            POOR

       Comments:
________________________________________________





________________________________________________





________________________________________________





________________________________________________
2. QUALITY OF PRODUCT/SERVICE:

Does the quality of the equipment or service provided by our staff typically/usually meet your expectations?

        OUTSTANDING
     GOOD        SATISFACTORY          NEEDS IMPROVEMENT            POOR

       Comments:
________________________________________________





________________________________________________





________________________________________________





________________________________________________
3. STAFF ATTITUDES/COMMUNICATION:

Do the Classroom Services staff who come in contact with you by phone or in person usually/typically perform in a positive professional manner?

        OUTSTANDING
     GOOD        SATISFACTORY          NEEDS IMPROVEMENT            POOR

       Comments:
________________________________________________





________________________________________________





________________________________________________





________________________________________________
THANK YOU FOR TAKING PART IN THIS SURVEY. YOUR ANSWERS WILL HELP US IN OUR ONGOING EFFORT TO IMPROVE QUALITY AND SERVICE.

             FOR ADDITIONAL SERVICE INFORMATION SEE OUR WEBSITE AT www.ltrc.mcmaster.ca/class

Please turn over for Needs Assessment 

FUTURE NEEDS SURVEY

1. How often do you use the following Classroom equipment?  (Please circle)

Powerpoint or equivalent

Regularly
Occasionally
       Never



Video Projection


Regularly
Occasionally
       Never
Slide Projection


Regularly
Occasionally
       Never

Overhead Projection

Regularly
Occasionally
       Never

Audio Presentation

Regularly
Occasionally
       Never

Web Access



Regularly
Occasionally
       Never

Blackboard/Whiteboard

Regularly
Occasionally
       Never
Other ________________

Regularly
Occasionally
       Never
2. Is there any additional equipment that you feel would enhance the teaching environment or presentation facilities for our faculty and staff?


        NO

 YES  (Please describe these needs)
3. Please share any general suggestions for future classroom space development within the McMaster community.
Please return the survey by Friday, April 26, 2002 to the following address:







Classroom Audio-Visual Services







BSB-B231,  Attention: David Kidney

